IF'OPOJACKOI'O MOCEJIEHUS
IMAJIMHCKOT' O MYHHUIITUTIAJILHOI' O

PAVIOHA YEYEHCKOM PECIIYBJIMKHA
(M3PUS AJIMHCKOI'O T'OPOJICKOTO [TIOCEJIEHMA)

HOXYMIH PECIIYBJIUKAH
HIEJJAH MYHULIUTTAJILHU KIOLUTAH

HIEJA-T1AJIAH JAXA XOBILHOPAH M2PU
(LIEJIA-T1AJIAH JAXA XOBIIIOPAH M3PH)

ITIOCTAHOBJEHMUE

oT «5 » 72 2019r. r. Haau N 4

O BHeceHHWH W3MeHeHHii W JoNOJHeHHii B nocraHosjeHue mi3pa r.lllaan
or 15.04.2014r. Ne 05-n, 06 n3MeHeHuH AAMHHHCTPATHBHOIO perJiaMeHTa
HCIOJIHEHHSI MYHHUIHNAJIBHOH YCJAYIH «OCYHIECTBJICHHE MYHHUHIAJbHOIO
KOHTPO/I B cdepe 3amHUTHI npas noTpeduTeNell M peryaMpoBaHHI0
MOTPeOHTETbCKOTO PhIHKa» (B peakuuu ot 15.04.2014r. Ne 05-m)

B cootserctBuE ¢ ®enepanbheiM  3akoHOM «OG O0LMX MpHHLMIAX
OpraHHM3allui MEeCTHOI'O0 CaMOyTpaBleHUs B PoccHiicKoii Qenepauu» oT
06.10.2003roxa Ne131-®@3, Ycrasom [IIamMHCKOr0 ropoCKOro moceeHus

INOCTAHOBJISIO:

1. Brectu B myHKT 1 cenyromme MOAIIYHKTHI:

1.4. Ilpemocrepexenne o HEJIOMyCTHMOCTH HapyILIeHHs 00sS3aTeIbHbIX
TpeboBaHuM, TpeGOBaHUI, YCTAHOBIEHHBIX MYHHLMTAILHBIMU ITPABOBBIMHU
dKTaMH, — HE  MOXEeT  CcoAepXkarTh  TpeGoBaHHs NpeI0CTaBIeHUS
FOPUIMIECKUM JIMIIOM, HHANBHAYaIbHBIM [IpeANPUHUMATENeM CBEIeHH 1
AICKyMEHTOB, 33 HCKIIOYEHHEM CBENECHHUH O MPUHATBIX HOPHANYECKHM
JIUIOM, MHIUBUAYaNbHBIM IpeanpuHUMAaTeIeM Mepax 1o obecneueHuro
COOIIOIEHUsT 06A3aTebHBIX TpeboBaHuii, TpeGOBaHMH, YCTAHOBJIEHHBIX
MYHUIHIATBHBIMH [IPABOBBIMH aKTAMHU;

1.8. Habmonenue 3a cobmoneHueM  06s3aTeNbHbIX TpedOBaHuH,
TPeOOBaHUH, YCTAHOBIEHHBIX MYHHULHNAIBHBIMA TIPABOBBIMH  aKTAMHU,
HOCPEACTBOM aHann3a WHOOPMALMM O AEATEALHOCTH JHGO NEHCTBUSIX
FOPUIINYECKOr0 JIMLA M HHIMBHIYabHOTO [peIpUHUMATeNIs, KOTopas
[IPENOCTAaBNAETCS TaKMMH JHUaMH (B TOM  4HCle MIOCPEACTBOM
WCTIONE30BaHUsA  (DefiepalbHBIX  [OCYNAPCTBEHHBIX HH(DOPMAIOHHBIX



CHCTeM) B oprau FOCYAapCTBEHHOrO  KOHTPOJIsI (Hamsopa), opran
MYHHIIUIIQIILHOTO KOHTPOJIS B COOTBETCTBHM C denepanbHpIMU 3aKoHaMHE 1
MPHHAMACMBIME B COOTBETCTBHH C HHUMH HHBIMH HOPMaTUBHBIMU
IIPaBOBBIMH aKTamu Poccuiickoii OQenepanuu Wix MoXKeT ObITH noJIy4yeHa
(B ToM wumcne B PaMKax MeXBeIOMCTBEHHOIO MH(OpMaHOHHOrO
B3aHMOJIEHCTBHA) OpraHom FOCYNapCTBEHHOIO  KOHTPOJIs (Hax3opa),
OPTaHOM MYHMIHMIATLHOTO KOHTPOMS Ge3 BO3JIOXKEHHS Ha IOPUANYECKHX
JHL M MHAMBMIYalbHBIX — MpeAlpHHUMATe/leli o0s3aHHOCTeH, He
PEAYCMOTPEHHBIX  (elepanbHBIMH  3aKoHAMH 1 NPUHATBIMH B
COOTBETCTBHH C HHMH MHBIMH HOPMATHBHBIMH NPaBOBBIMH aKTaMH
Poccuiickoii Deneparuu;

2. Hacrosimee mocranopienne BCTYIACT B CHIly CO JHA ero odHUUMAaNbHOrO
OIyONHKOBaHHS.

3. Konrpons Hax ucnonmenuen HACTOALIETO MOCTaHOBIEHHUS BO3JIOKUTE Ha
l-ro 3amecturens Mdpa [lanuHckoro ropoackoro mocesenus A.B. Abyega.
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IIpunosxenue
K IIOCTAHOBJICHHIO Mapa
lammHckoro ropoackoro mocenexs

or 5 A 2019r. Ne /K-~

AIMHMHUCTPATUBHBIN PETJIAMEHT
110 Npe1ocTaBAEHHIO MYHHUMNIATBLHOI yeayru
«Ilo mynuuHnanbLHOMY KOHTPOJII0
B chepe 3aLIHTHI NpaB norpeduTenei
H PEryJTHPOBaHHIO NOTPEOHTEILCKOIO PHIHKA»

1. OBIIHE MOJIOKEHUSI

1.1. Hacrosmuii aIMUHHUCTPATUBHBIA perjllaMeHT (ganee — Pernamenr) no
MPENIOCTABICHUIO MYHULMNIATBHON YCIYTH «II0 MYHHULHMIAIBHOMY KOHTPOIIO B
cdepe 3aIMTHI NIpaB HoTpeGuTeNe U PETYIUPOBAHHIO OTPEOUTENBCKOTO PEIHKA
(mamee — MyHHIIMIAIBHAS yenyra) mapueii lanunckoro FOPOJICKOTO MOCEIeHUS
pa3paboTaH B LEISX COBEPIIEHCTBOBAHMS PopM U MeTomoB paGoThl B cepe
SalUUTRl IIpaB MOTpeduTeNel ¥ peryJTHpoOBaHUIO NOTPEOUTENBCKOTO  phIHKA,
MOBBILICHHS [IOTPEOUTENbCKUX 3HAHMI IPAXIAH M BOCCTaHOBIICHHA MX NpPaB U
HHTEPECOB B chepe MOTpeOUTENBCKOro PBIHKA. B mensx moseimeHus kauectsa u
AOCTYITHOCTH MYHHILMNAIBHON YCIYTH periaMeHT OMPE/IEeNSeT MOPSIIOK, CPOKH U
TOCICIOBATCIEHOCTE HCTIONHEHHS aIMUHHCTPATHBHEIX [IpOLENyp, CBA3aHHBIX C
pealu3alKer rpaxIaHMHOM Poccuiickoii Qenepanuu (namee — TpaX<IaHKH)
3aKperuIeHHoro 3a HuM KoHcturyimeit PO u cr. 44 3akona P® «O 3ammure IpaB
norpeduTesneit» mpasa Ha obpameHue B OpraHbl MECTHOI'O CaMOYINpaBJICHHS 10
BONIpOCaM  3alIMTBI IIpaB IIOTpeGUTENel, a TarKe YCTaHaBIMBAET IOPSAIOK
paccMoTpeHuss oOpaleHuii TPaKNaH-IOTpeduTeNelt JOKHOCTHBIME  JTHIAMY
Mapun IIanMHCKOro ropoackoro moceeHus.

Ilepedens HopmaTuBHO-npaBoBLIX AKTOB, PEryJMpYIOLUX TPeIOCTaBIeHHE
Yenyru:

Koncruryims Poccuiickoit Denepanuu;

['paxknanckuit kogexe Poccuiickoit Oenepanyu;

I'paxnanckuii [IpoLiecCyanbHblil Kojeke Poccuiickoii Qenepanyu ot 14
HOs10ps 2002 roxa;

3axkon Poccuiickoii Qenepaunu or 7 despans 1992 roga Ne 2300-1 «O
3allMTE TpaB MoTpeOuTeNeiy;

@enepanbHblii 3aKk0H oT 06 oKkTsI0ps 2003 roma Ne 131-03 «O6 00X
NIpHHIHIIAX OpPTaHU3alHH MEeCTHOTIO caMoyIpaBieHus B Poccutickoit ®eneparmmy;

DeniepanbHelil 3aK0H OT 2 Mapta 2007 roma Ne 25-®3 «O MYHHUIIUTIATBHOH
ciyx0e B Poccutiickoii Denepanumy»;

DenepanbHbLi 3ak0H 0T 27 uions 2010 rona Ne 210-®@3 «O6 opranusaimu
TPEAOCTABNCHUS rOCY IaPCTBEHHBIX M MyHHULIHITATbHBIX YCIIyT»;

OQenepanbubiii 3akoH or 02 wmas 2006 roma Ne 59-®3 «O nopsake
PaccMOTpenHs obpaieHui rpaxiad Poccuiickoii Deneparmny;

ITocranosnenue IpaButenscrra Poccuiickoii Denepanuu ot 19 siHBaps 1998
roga Ne 55 «O6 yrBepxaenun TPaBUJT NPONAXU OTAENBHBIX BHIOB TOBApOB,



TEpeYHs TOBAPOB MIMTEIBHOIO MOB30BAaHMs, HA KOTOPbIe HE pacrnpoCTpaHseTcs
TpeGOBaHME MOKyNaTens O Oe3BO3ME3IHOM MPEJOCTABIEHHH €My Ha IepUO
PCMOHTa HJIM 3aMCHBI aHAJOTHYHOIO TOBAPA, M IEPEYHS HENpPOHOBOTBCTBEHHBIX
TOBapOB HAJUIEKAIICTO KAayecTBa, HE IIOJIEHAIINX BO3BpaTy WM OOMEHy Ha
aHaJIOrMYHBIA TOBAp APYTUX Pa3MepoB, (opmel, rabapuTa, hacoHa, paciBeTKH MK
KOMIUIEKTALU,
Yeras IIannHCKOr0 TopoCKOro moce eHus..
1.2.0cHOBHbIE OHSTHS, HCTIONB3yeMble B Permamente:

aIMUHHCTPATHBHBIA  pEeriaMeHT -  HOPMATHBHEIA  IIpaBOBOIA axT,
YCTaHaBIIMBAIOIIUA IOPANIOK MPENOCTABIEHHS MYHUUUNATBHON YCIAYyrd M
CTaHApT MPENOCTABICHUS] MYHULHUIIATBHON yCIyrH;

MYHULIMNIATBHAS ~ yCIlyra,  IpeJocTaBiseMas OpraHoM  MECTHOTI'O
CaMOympaB/JeHHs (#anee - MyHHIMIATBHAS yciuyra), - JesTensHOCTB 10
peanusauud QyHKLMA OpraHa MeCTHOro CaMOyIIpaB/CHUsl (Hajnee - opras,
PENOCTABISAIONMA MyHULMNATBHbIE YCITyTH), KOTOpass OCYIUECTBISIETCS 10
3alpocaM 3asBUTeJIEd B Mpefenax MOJHOMOYMiL OpraHa, IIpegOCTaBIISIOLIETO
MyHUIIMIIATBHBIE  YCIIYIM, I10 PEIICHHIO BOMNPOCOB MECTHOrO 3HA4YeHUs,
YCTaHOBJICHHBIX B COOTBETCTBHU C DenepanbHBIM 3aKOHOM OT 6 okTs6ps 2003
roga N 131-®3 "O6 o6umx npuHIHnax OpraHU3alMy MECTHOTO CaMOYIIpaB/IeH s
B Poccuiickoii ®enepauun” u ycrasamu MYHHUUHTNIAIBHBIX 00pa30BaHui;

MYHHLMIANbHAS  yCTyra, INpPEAOCTaBIseMas B 3JEKTPOHHOM BHIE -
MpEIOCTaBICHHE MYHHULMIIAIBHBIX YCIYT C KCIOJIb30BAHUEM HH(OPMAIIHOHHO -
TEJICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, B TOM YHCIIE ¢ MCIOIB30BAHHEM noprana
MYHULHITAIBHBIX  yCIIYT, MHOTOQYHKIHOHAIBHBIX IIEHTPOB, YHHBEPCAIBHOMR
OMIEKTPOHHOH KapThl M JAPYrMX CPEeACTB, BK/IIOYAS OCYILECTBIIEHHE B paMKax
TaKoro IIpe0CTaBIeHUs 3IEKTPOHHOTO B3aHMOJAEHCTBUS Mexay
TOCYNapCTBEHHBIMM ~ OpraHaMH, OpraHaMH  MeCTHOTO caMoyIIpaBlIeHus,
OpraHM3alUsIMHU U 3aBUTESIMU;

3asBHTENIb - QU3MIECKOE WM FOPUIHIECKOE U0 TTHGO HX YIIOTHOMOYEHHbBIe
NpeACTaBUTE/H, OOpaTHBIIMECS B OpraH, NPeXOCTABIAHOLIHIL MYHHIUNATBHEIE
YCIYTH, € 3alIpOCOM O NMPENOCTABICHUH MYyHUIUAIBHOM YCIIYTH, BEIpaXKeHHBIM
B YCTHOH, IIMCbMEHHOM HIIH 2JIEKTPOHHOM tdopme;

- TOTpeOHTeNs - TIpakJaHHH, HMEIOLIN HaME€peHHe 3aKazaTh WIH
NpuoOpecTH, THO0 3aKa3bIBAOLIHIA, MPHOOpPETAIOLMH HIIH HCTIONMB3YIOLIHii TOBapbl
(paboTsl, yciyri) HCKIFOUUTENBHO IS JTHYHBIX, CEMEHHBIX, IOMAIHUX U HHBIX
HYXKJ, HE CBA3AHHBIX C OCYIIECTBIICHHEM IPEANPUHIMATEHCKOH eSTeNLHOCTEIO.

1.3. MyHUIMIaNBHYI0 yCIyry Mo BOIIpOCaM 3alllMTBI IIpaB MOTpeOHTesel
ocywmecTsnsseT Otzen SKOHOMHKM, TOPrOBIM M NPEANPUHAMATENLCTBA MIPHHU
IlanmuHckoro ropozckoro nocenenus:;

1.4. Ilpenocrepexenue o HEIOMMYCTUMOCTH HapyWIeHUs 0093aTelIbHbIX
TpeboBaHuil, TpeGoBaHuUii, YCTAHOB/JICHHBIX MYHHLHUIIAIBHBIMH  IIPABOBBIMH
aKTaMH, HE MOXET COHepkKaTh TPeGOBaHMS IIPeOCTABICHHS OPHIUYECKUM
JMLOM, WHIAWBU/YalbHbIM IIPeANpPUHUMATENEM CBEICHHH U JOKYMEHTOB, 3a
HCKIIIOYCHHEM CBEJIEHUIl O NPUHATBIX IOPUIAMUECKHM JIHIOM, HHIUBUAYaTbHBIM
NPCANPUHUMATEIEM MepaXx M0 00ecHedeHHI0 CobIIOIeHH s 00s13aTeIbHbBIX
TpeOOBaHuH, TpeGOBaHWil, YCTAHOBIEHHBIX MYHHIMIIAJIIBHBIMH ~ [TPaBOBBIMU
aKTaMH.



1.5. Tlpu ucrnonHeHWH MyHHIMTATBHOM YCIYyrd B ILeNdX OpraHu3aluu
PaccMOTpeHus OOpalleHnit IpaX/iaH Mo BOIPOCAM 3aIUTEI npaB noTpedureneii B
chepe MOTPeOUTENHCKOTO PHIHKA CHEMHATHCTAMH OTHejla OCYILIeCTB/AETCS
B3aHMOJIEHCTBHE:

- CO CHelMaTHCTaMU  Jpyrux orienoB mapuu LllamuHckoro ropogckoro
TIOCEJICHHUS;

- ©  TCPPUTOPHANBHBIMM  CTPYKTYypamM  (elepajbHBIX  OpraHoB
UCIIOJTHUTEJIBHOM BIIACTH;

- C OpTaHM3allUAMH W NPEANPHATHAMH, B KOMIETEHLHMIO KOTOPBIX BXOJISAT
BOIIPOCHI, ¢ KOTOPBIMH 00paIaloTcs rpaXkJaHe.

1.6. Oxa3aHme MyHHLUIATBHOlM YCIYTH OCYIIECTBISETCS HAa OCHOBE
0e3B03Me3HOCTH, GECIIPUCTPACTHOCTH | MHIMBUIYAIbHOTO MOAXOMA K KaXIOMY
rpakJlaHuHy.

1.7. TlomydarensMu MyHHUMNATBHOlM YCIYTH  SBIAIOTCS  IpaKaaHe,
3aperMCTPHPOBAHHBIC II0 MECTY NpeObIBAHUS WIH MO MECTy JKHTE/IbCTBA B
YCTaHOBJICHHOM IIOPSIIKE HA TEPPHUTOPHU MYHHUIIHIIAIBHOTO o0pa3oBaHUs ropoj
[Mamu u sBusIOmMEcs MOTPEOHTENSMM B COOTBETCTBHH JEHCTBYIOIIHM
3aKOHOIATEJIbCTBOM,  OOpaTHBIIMECS  JUYHO IGO0 4yepes  3aKOHHBIX
Mpe/CTaBuTe/Ied U (WIK) HalpaBUBIIKE WHAWBHIYAIbHbIE H (MNIM) KOJIEKTUBHbIE
HChMEHHBIe 00paIeHust (xano6bl). 3asiBUTEN HMEIOT IPaBO Ha HEOJTHOKPATHOE
obpallenue Jisl IpeI0CTaBIeHHS MyHUIUTATBHOIN YCIIyTH.

1.8. Habmonenue 3a cobmoneHnem o693arebHbIX TpeboBaHuH, TpeGoBaHuii,
YCTAHOBJICHHBIX MYyHWIMNANBHBIME IIPABOBBIMHM aKTaMH, MOCPEICTBOM aHAIH3a
HHQOPMALlHK O JEATEeNHHOCTH JHOO HeHCTBUSX IOPUIWYECKOI0 JMIa ¢
MHIIMBHyalIbHOTO MpeANPHHUMATEIS, KOTOpasi NPEeNOCTABISETCS TaKHMHU JIMIaMu
(B TOM 4HCIe MOCPENCTBOM HCIOMb30BAHMUS (enepanBHBIX TrOCYmapCTBEHHBIX
HHOOPMAIHOHHBIX CHCTEM) B OpraH TOCYIapCTBEHHOrO KOHTpONs (Haasopa),
OpraH MyHHIHUIATIBHOTO KOHTPOJIS B COOTBETCTBUM ¢ (eepaibHbIMU 3aKOHAMH U
NPHHUMAEMBIMU B COOTBETCTBUM C HUMH HHBIMH HOPMATHBHBIMH IIPaBOBBIMHU
akTaMu Poccuiickoli Denepallddl UM MOXKeT ObITB NoJlydeHa (B TOM 4Hcje B
paMKax MeXBEJIOMCTBEHHOTO HH()OPMAIIMOHHOTO B3aUMOJICHCTBHA) OpPraHoM
FOCYIapCTBEHHOTO KOHTPOJIS (HAA30pa), OPraHOM MYHHUIMIAIEHOTO KOHTpOJIs 6e3
BOSJIOKCHHS Ha IOPHAMYECKHX JIMII M HHAWBUIYaJbHBIX npearpuHuMaTeei
00513aHHOCTEH, He [peJlyCMOTPEHHBIX (hefepaNbHBIMU 3aKOHAMM M TIPUHSATHIMU B
COOTBETCTBHH C HAMM WHBIMH HOPMATHBHBIMH ITIPABOBBIMH aKTaMi Poccuiickoit
®eneparuy;

1.9.  Cremmanners: npu  mpenocrasnenuu MYHHLHUIAIBHOH  ycIyru
PYKOBOICTBYIOTCSI ITOJIOJKEHUSIMH HACTOSAIIEro PeryiamenTa.

1.10. Cnyxamme opraHoB MecTHOro CaMOyNpaB/IeHHUs, YYaCTBYIOIIHUE B
IIPE0CTABIIEHHUH MYHHLUNATBHOM YCIIYTH, HECYT MEPCOHATBHYO
OTBETCTBCHHOCTb 3a HMCIIONHEHHE aJMHHHCTPATUBHBIX npouenyp u cobionenue
CPOKOB, YCTaHOBJICHHBIX HACTOSIIUM Permamenrom.

L.LI1.  IOpunuueckum akTom, KOTOPBIM 3aKaHYHMBAETCS HCIOJHEHHE
MYHHIUNANbHOH — yCIYrH, SBIAETCS — MONydYeHHe TPaXKJIAHUHOM  YCTHBIX
PasbsACHEHHIA, a TaKxKe MOJyYeHHe TIOMOIIH B O(hOpMIIeHHH NIPETEH3NH, 3asBIICHUS]
K XO3SHCTBYIOLIEMY CyOBEKTY, HapylIMBIIEMY HOPMBI U TpeboBanus 3akoHa Pd
«O 3amuTe npaB HOTpeGUTENEH», HCKOBOTO 3aSB/ICHHS B CyzneOHbIe OpraHbl.



2. CTanaapr npeJocTaBiIeHHsA rocy1apcTBEHHON MK MYHHUHIAIbLHOMH
yeayru

2.1. VHdopmauus o mpenocrasieHUH MYHULIMITAJIBHON YCIYTH JOJDKHa
COJEPKATh:

- CBCICHUSL O MOPAIKE TIOMY4eHHUS MyHULMITATBHOM yCIyry;

- aapec Mecta mpuéMma 3asBICHHH 17 NPeZOCTABIEHHS MYHMIUIIAIBHOMN
YCIIYTH ¥ rpaduk paboTsl;

- CBEICHHA O pe3y/bTaTe OKa3aHHs MYHMLMIIAIBHOH YCIyrM M HOpSJKe
nepenayy pesyabTaTOB 3asBUTENIO;

2.2,  Tlopsamox  uH(OpPMHpOBaHHS O NpaBulaX  MpeaoCTaBlIeHHs
MYHULHUTIAIBHON YCITyTH.

2.2.1. Tlopsamox momydenus wuHGOPMALMM MO npoleaype oKazaHus
MYHHULHIIAJIBHON YCIIYTH.

1. KOHCYIBTHPOBaHHE O MOPSIKE MOTyYeHHS MH(OPMAlLIMK 10 TpoLeaype
OKa3aHWs MyHUIUIAIBHOHN YCIyTI'M MPOBOAST CIIELUATHCTEI OTIeA.

2. OCHOBHBIMH TPEGOBAHUSIMH NIPU KOHCYIbTHPOBAHUH SIBIISIOTCS:

- KOMIIETEHTHOCTb;

- OecnpucTpacTHOCTS;

- TOCTOBEPHOCTh HH(MOPMALIUK;

- YETKOCTb ¥ JJAKOHUYHOCTE B H3JI0KEHUH;

- MIOJTHOTA U3JIOKEHHUH.

3. mpu oTBeTax Ha Tene(OHHBIE 3BOHKH CHNELMATHCT OTIENA noApoOHO
HHQOPMUPYET O0OpaTHBIIMXCS 1O BOIPOCAM O NOps/IKE IpeaoCTaBIeHUs
MYHULMIAIBHOK yciiyrd. OTBeT Ha Tele(OHHBIH 3BOHOK NOJKEH HAYMHATLCS C
MH(OPMALUK O HAUMEHOBAaHUK OT/ea, (GaMHIHH, UMEHH, OTYECTBA CIelHaIHCTa
OTJEJIa, IIPHHSBIIETO 3BOHOK.

2.2.2. HudbopmupoBaHue 3asBHTENEH M0 BOMNpPOCaM IIpeaoCTaB/IeHHUS
MyHHLMNIaNbHOH yeuyru ([Ipunoxenune Ne 1 k aIMMHHCTPATUBHOMY perjlaMeHTy):

- HHIMBHUIYaJIbHOTO YCTHOIO (OYHOr0) obpalieHus K CIELHAIUCTY OT/eNa,

- HHAMBUYaJIbHOTO IIHCBEMEHHOT0 HH)OPMHPOBAHHS,

- my6u4HOe HHGOPMUPOBaHHeE.

2.2.3. NunuBuayansHoe ycTHOe MH(GOPMHpOBaHHe 3asBHTeNel Mo BOIIpOCaM
[IPEOCTaB/ICHUS MYHHMLUNAIBHON YCIYrH OCYIIECTBIISETCS JOKHOCTHBIMH
manamu - OTaena SKOHOMHKH, TOPrOBIH W NPEeANPUHUMATENIECTBA  M3PHH
[TlanuHCKOrO FOPOACKOro MOCeIeH S

- JINYHO;

- 110 TeNe(oHy.

Bo Bpems wuH(popMupoBaHHS He06X0MHMO IPOU3HOCHTH CJI0BA YETKO,
u30eraTh «IapajieNbHBIX PasTOBOPOB» C OKDPYKAIONIMMH OIBMU. B KOHIIe
YCTHOrO MH(QOPMHPOBAHHS IO BONPOCAM IIPELOCTABJICHHS MyHULHIAIBHOMH
YCIyrd  JOIDKHOCTHOe  ymuno  Otaena  5KOHOMHKHM,  TOPIOBIM W
MpelllpUHAMATeIbCTBA ~ MAIpuH  IllamuHckoro  ropopckoro  mnocenenws,
OCYIIECTBIIAIOMEe UHYOPMUPOBAHHE, JOKEH KDPATKO [OABECTH WTOTH M
[ICPEHHCITUTE MEPBI, KOTOPBIE HAAO0 NPHHATH (KTO WMEHHO, KOTZa M YTO NOJIKEH
C/eJIaTh).



HomkHocTHOe U0 OTIoena 3KOHOMHUKH, TOPrOBIM U NpeIIpPUHAMATENILCTBA
MapuH IaIiHCKOTO ropoACKOro MoceNeH s, OCYILeCTRIISIOee HUHIUBUYaTbHOE
YCTHO® HH(QOPMHpOBAHME II0 BONPOCAM IIPEIOCTABICHHS MYHHULIUTIATBHOM
YCIIyTH, JOJXKHO:

- IPHHATE BCe HEOOXO/IMMbIE Mepbl ISl TIOMHOTO U OIEPATHBHOTO OTRETA HA
TMOCTABIICHHBIE BOMPOCKEI, B TOM YMCIE C TPHBIECYEHUEM APYTHX 1OKHOCTHBIX
mu1 OT/ie1a 5KOHOMHKH, TOPrOB/IM ¥ TIPEIIPUHAMATENLCTRA Mapuu llamunckoro
TOPOZICKOTO MOCEJIEHHUS;

- TIPENJIOXKHUTE 3asBUTETI0 OOPaTHUThCSA 3a HeoOXoauMol HH(popMaumeil mo
BOTIPOCaM IPENOCTABICHUA MYHULHUNATFHOW YCIYyIH B IMMCBMEHHOM BHIE 6O
Ha3HAYUTh Npyroe ynoOHOe NI HEero BpeMs Js YCTHOTO HH(OOPMUPOBAHHS IO
BOTIpOCaM MNPEI0CTaBIeH)S MYHUIIUIIANBHOM YCIIyTH.

2.2.4. YcTHas xanoba rpaKIaHHHA 110 Telle(pOHY PErHCTPUPYETCS B JKypHAIE
perucTpaiuu  OOpalieHWH mOTpeOHTeNEH MO  BONpOCAM  3AIMTHI npaB
NOTpeOHTE Il 10 HAaNPaBIEHUAM JeSTENBHOCTH OT/IeIA.

2.2.5. Tlpwm obpaleHnu 3a moaydeHuem KOHCYJIBTalUUH IO Telae(oHy o
BOIIPOCY  3alUTBI NpaB IOTpeOHMTeNeH IOpUIHYECKAM  (haKToM, KOTOPBIM
3aKaHYNBACTCA MCIIONHEHHE MYHULHMNANBHON YCITyrH, SBISETCA IONyYeHUe
TP@XNAHUHOM  YCTHBIX  pasbfCHEHWH 10  BONpPOCAM  MefiCTBYIOLIEro
3aKOHONIATE/IECTBA M PYTUM HOPMATHBHO-NIPABOBBIM aKTaM, PEryIHpYOLIMM
B3aMMOOTHOILUCHHUS IIOTPEOHTENs M MpoAaBua (M3rOTOBHTENS, MCIIOTHUTEIS
YCIIyTH).

2.2.6.MIlaauBUyaibHOE  ITHCEMEHHOE MHQOPMHUpOBaHWe 3asiBUTENlel 110
BOIIpOCAM  MPEOCTABICHUS MYHHLHUIANBHON YCIYTM OCYLUECTBISETCS MyTéM
HalpaBJICHKUS OTBETOB IOYTOBBIM HANpPABJIEHHEM, & TAKXKE SIEKTPOHHOM [10YTOI.
OcHoBaHHeM [IjIs1 paccMOTpeHHS TIOCTYIIUBIIEr0 MHCEMEHHOTO OGpaleHus
TPaXIaHHHA SBIAETCA OOpallleHHe, 3apeTrMCTPUPOBAHHOE B MAPHH ropoga u
HATPABJICHHOE NI IPHHSATHS MEp IO CYIIECTBY 0003HAYEHHBIX B HEM BOTIPOCOB.

2.2.7. TluceMeHHOe oOpalieHHe mnomaéres B POU3BOJILHONH opme. B
OOpallleHHH yKa3blBaeTCs (DAMHUIMS, HMS, OTYECTBO M [OYTOBEI azpec
rpakianuHa. Msnaraetcs cyTh obpalieHus WM Kagolbl, a Takke [pUIararTcs
(IpH  HEOOXONMMOCTH) KONMH HMEFOIIUXCS JOKYMEHTOB, IOJTBEPKIAFOIIUX
NOKYTKY (BBIIONHEHUE PaGOTHI HIIM OKA3AHUE YCIIYTH), CTABUTCS JIHHAS HOJITHCE
Tpa)KaHHHA ¥ JaTa oOpalieHusl.

B ciy4ae nmoctymnenus obpamenus B maputo IllanuHckoro ropoxckoro
TOCCTICHUA NJI1 paCCMOTPEHMS M NPHHATHS Mep [0 CYIIECTBY >Kalob6bl OHO
CHHTACTCA paspelI€HHBIM, €CJIH PACCMOTPEHEI BCe MOCTABIEHHbIE B HEM BOTIPOCHI,
IPUHATE] HEOOXOAMMBIE MEPHI, TOTPEBHTEINIO JaH OTBET B [IHCHMEHHOMN hopwme.

2.3. Hudopmamus o MecTe HaXOXKIEHHS H rpaduke paboThl UCIIOTHUTEJIS
MyHULUNaNbHOH ycayru ([Ipumoxenue Ne 2 k aIMUHHCTPATUBHOMY pErJIaMeHTYy ).

Iouroseiii anpec: 366324, ropon Illamu, yi. WBaHoBckas, 4/8.

AJpec 371eKTPOHHOM NmouTkl: meria shali@mail.ru.

Anpec opuumansHOoro Unteprer-caiita Mapuu r.lllanu: www.merivashali.ru.

CBenenus o rpaduke (pexume) paGoThb M3puH IIIaIMHCKOTO TropoCKOro
TIOCEJIEHHs COOOWIAOTCS 10 TeneoHaMm I CIIPaBOK (KoHCyIBTaLWMIT), a TaKKe
pasMelaroTcs:

Ha 5IEKTPOHHOM 6J10Ke Mapuu IllamiHCKOro ropoackoro moceeHus:;




Ha HMHQOPMALMOHHOM CTEHJE, HAa I[IEPBOM ITake Mapuu [llanunckoro
TOPOJCKOI'0 [IOCENeHMS.

2.3.1. KoHTaKTHBIA TenedoH (tenedpon 4 cnpasok): 8(87146) 2-28-74

®akc — 8(87146) 2-22-19

2.4. Wndopmamms o mepedHe  HEOGXOIHMBIX JOKYMEHTOB  Jis
NpeNOCTaBICHHS MYHHIIMIAIBHOM YCIIyTH.

24.1. [na  ocyuecTBiIeHus MYHULUUINIATBHOM  YCIYTH  3asBHUTENH
[[PEIOCTABIIACT KOMUHU JIMOO MOTMHHUKHY CIIEAYFOUIMX JOKYMEHTOB:

~ /IOroBOpa C XO3SHCTBYIOIUM CyOhEeKTOM (IIPH €ro HATHYHH), KPeAUTHOTO

AO0rOBOPa, HHBIX JOTOBOPOB;

— KaccoBOro 4Yeka JIMOO0 TOBAPHOIo YeKa;

— KBHUTAHUMH K IPUXOAHOMY KacCOBOMY OpJEpY;

— KBUTaHIHI 00 OrIaTe KPeaUTHOrO 10roBOpa;

— TapaHTHIHOTO TaJIOHa;

— aKTa BBINOJHEHHEIX paboT;

— 3aKJIIOYeHHs/aKTa 00 HTOrax MpOBEIEeHUS IIPOBEPKH KayecTBa;

~ 3aKIIHOYEHHs IKCIIEPTa, €C/IH TAKOBOE HMEeTCH;

~ 3AABIICHUSA K XO3JHCTBYIOIIEMY CyGBEKTY, €C/IU TAKOBOE HMEETCH;

- KOIHH HHBIX TOKYMEHTOB H MaTepHasoB, MOATBEPKAAIOIIHX HATHTHE
00CTOSATENBCTB, 0BOCHOBBIBAIOMNX TPeGOBAHUS 3asBUTENS K XO3SUCTBYIOLIEMY
CyOBeKTy (110 TPeGOBAHMIO COTPYIHUKOB Ortnena).

2.4.2. 3anpermaercs TpeGOBaTh OT 3asgBUTENIS [IPEIOCTABIIEHUS] JOKYMEHTOB,
HE HMCIOUIMX 3HAYEHWs [UId pPACCMOTPEHMS 3asBJICHHS (xanobbl) uW He
IIPEeyCMOTPEHHBIX 3aKOHOIATEIECTBOM.

2.5. Cpoku npeiocTaBleHHs My HHIUNATBHOM YCIyTH

2.5.1 MakcuManbHO [OMyCTHMBbIe CPOKH HCHOJHEHHS MYHMIIHIIAILHOM
YCIyru 1pH JIMYHOM (0YHOM) oOpallleHMH 3asBHTeNs 3a MOJIly4YeHHEM
KOHCYJIbTAlliK TI0 BONPOCAM 3aUIUTHI IPaB NOTpeGHTeNell He OMKHBI IPEBHIIIAT
30 MunyT.

2.5.2. CpoKH WCIOIHEHMS MyHULUIATBHOI YCIYyrd TipH oOpalleHuu
(>kanobe) TpaXkIaHUHA HCUHCIAIOTCS C MOMEHTA perucrpanuu oOpaiieHms 10 IHS
PaspelICHHAs BCEX 3aTPOHYTHIX B JKajJo6e BOMPOCOB, B TOM YHC/E IO BBIHECEHMS
CyZebHOro pelleHus mo KOHKpeTHOMY olpamenuto. B ciayuae HeoGxomumMocTu
MOTPEOUTENIO Na&TCsl IPOMEIKYTOYHbI OTBET.

2.5.3.  MakcumainbHO JOIyCTHMBIE CPOKM HCIIOJIHEHHS MYHHIMIIATIBHOLN
YCIyTH NpPH OOpALIEHUH 3asBUTENS 38 MOTyYeHHEM KOHCYJIbTallH{ IIOCPENCTBOM
JIIEKTPOHHOM ITOYTHL B aIPeC OTeNa He JOJIKHEI IpeBbiaTh 30 IHei.

2.5.4. TluceMeHHBIE M YCTHBIE KATOObI PETUCTPHUPYHOTCA B TCUEHHUE OIHOTO
pabodero AHs C MOMEHTa IOCTYILICHHS oOpalleHus MOTpeOUTENs B XKypHAie
PETUCTpallMU 10 HalPaBJIeHUAM AeSTelbHOCTH OTe/Ia.

2.5.5. Ob6pameHue, conepxaliee BOTIPOCEI, PEIIeHHe KOTOPBIX HE BXOIHT B
KomrereHuuo mipun IllammHckoro ropojckoro mocenenus, HaIpaBlseTCs B
TEUCHHE CeMH IHEH CO JHS PEerdcTpalid B COOTBETCTBYHOLIMIX Oprai WJu
COOTBETCTBYIOIIEMY AOKHOCTHOMY JIMLY, B KOMIIETEHLMIO KOTOPBIX BXOMIHT
PCIICHHE MOCTaBICHHBIX B OOpalleHMH BOMPOCOB. I'paxaaHuny HallpaBIseTCs
YBENOMIICHHE O mepeajapecaunn obpawenus. Cpok paccMOTpeHHs oOparieHus



(3kanoGp1) MO3KeT GBITH MPOJIEH YIOMHOMOYEHHBIM NOJKHOCTHBIM JTHLIOM M3pHH
[Ilanunckoro ropoAckoro moceneHust He Gonee yem Ha 30 JHEHN, ¢ MUCBMEHHBIM
YBEIOMIJIEHHEM MOTpeOuTeIs.

2.6. OcHoBaHHS /I NPHOCTAHOBJIEHMUS MPENOCTaBICHUS MYHULMITATBHOMN
YCITYTH, OTKa3a MpeJoCTaBICHUS MyHHUHIANBHOH Yy .

2.6.1. McnonHenue MyHHLUHOATEHOM YCITYTH IPHOCTAHABIMBACTCS B ClIyvae
€CIIU:

- B IHCEMEHHOM OOpalleHWHM OTCYTCTBYIOT —(haMMIHs norpeburens,
HalIpaBUBIIETO OOpallieHHe, W IOYTOBBIH ampec, MO KOTOPOMY IOJKEH OBITh
HamnpaBsJIeH OTBET;

- obpaienue, conepKuT mpocsGy norpebutens o6 obxanosaHuu cyneGHOro
pelleHus;

- TEKCT IMChMEHHOrO O0pallleHus He MOANAETCA NPOYTEHHIO, a (haMUIHs U
MOYTOBBIA  aJpec OOpaTHBIIErocs YHTAEMBL. Ilotpeburemo  coobiiaercs
MH(pOPMAIIHS 0 HEBO3MOXKHOCTH PaccMOTpeHHs ero o0palleHus;

- B [INCEMEHHOM 00palleHHH MOTPeGUTeNs CONepKUTCS BOIIPOC, Ha KOTOPbIi
€MY MHOTOKPaTHO NaBaluCh MUCBMEHHBIE OTBETHI I10 CYMIECTBY B CBSI3H C paHee
HaNpPaBJIIEMbIMU OOpAILEHUAMH, U IIPH 3TOM B OOpALIEHHH He TIPUBOJSATCS HOBBIE
JOBO/IbI MJIX OOCTOSATEILCTBA;

- oOOpamenue He perymupyercs 3akoHomM P®  «O 3alUTe [MpaB
noTpeduTeneit», 0 4éM coobIIaeTCs 3aIBUTEITIO.

2.6.2.0cHOBaHKMEM Ui OTKasa B NpU€Me M pPacCMOTPEHHHM NHCHMEHHOIO
o0palleHus] TpaKAaHWHA O IPeNOCTABICHUH MYHHULMNAIBHOH YCIYrd sBIsETCS
3aIpoC aHOHKMMHOTI'O XapakTepa.

2.7. Ka4ecTBeHHBIMU TOKa3aTe MK AOCTYITHOCTH MYHHMIMIAIBHON yCIIyTH
SABIIAIOTCSL:

- IIPOCTOTA U SICHOCTD U3NI0XKEHUS MHQOPMALHOHHBIX IOKYMEHTOB;

- HAJIMIAE PA3ITMYHBIX KaHAJIOB MOJyYeHUs HHOOPMALMK O NPeI0CTABICHHH
YCIIyTH;

- AOCTYITHOCTD pabOThI C MpeICTaBUTENSAMH JIHIL, TMOJTy4aloLIHUX YCIyTY;

- Ipo(eCcCHOHAIbHAs TTOATOTOBKA coTpynHHKOB Otaena, ocyiecTBASIONEro
TIPEAOCTABIICHHE MYHHIUITATBHOMN YCIyTH;

- CTPOroe coOIoIeHle CPOKOB MPeI0CTABICHHS MYHHULUNIATEHON YCIyTIH;

- YHoOHbIi rpaduk pabors: Ormena, OCYILECTBIISIOIIETO IPeIOCTABICHHE
MYHHULMITATBHON yCITyTH;

2.8. KoHEeYHBIM pe3ynbTaTtoM OKazaHus MYHULUTIAIBHON YCIIYTH SIBISETCS:

1. paccMoTpeHHe IO CyIECTBY BCeX MOCTABIEHHBIX B oOparenun (xanobe)
BONIPOCOB, ~MPUHATHE II0 HUM HEOOXOMMMBIX Mep (KOHCY/IbTHpOBaHHE);
MPE/CTABUTENBCTBA B CylaX B KadyeCTBE TPETHUX JIAL, He 3asIBIISIOLIUX
CaMOCTOSATC/IbHBIX TpeOOBaHMH OTHOCHTENBHO IpeaMeTa CIIOpa; HanpaBlIeHUE
[TACbMEHHOTr0 OTBETA 10 CYIIECTBY oOpalieH s (3KaT00b!);

2. NMCBMEHHOE YBEIOMJIEHHE O nepeaapecoBaHiu oOpaienus ()Kanobbl) B
COOTBETCTBYIOLIHE OpraHbl (B Clydyae, eciid BOIPOCH! B obpamenuu (xanobe) He
foanamaroT moA nercTBue 3akoHa «O 3ammTe mpas notpebureneii»), B
KOMIIETEHI[HIO KOTOPBIX BXOIUT PELIEHUE MTOCTABICHHBIX B oOpamenun (xanobe)
BOIIPOCOB,;



3. otBer Ha ycTHOe o6pawenue (’kanoby), mocrynuBmIee B Xome IHYHOrO
lpueMa moTpebuTeneli, MoxeT 6BITh JaH ycTHO, B Clydae corjacus moTpebuTesis
M CCIM  M3NOXKEHHBIE TIPaXIaHHHOM (aKThl U 00cTOATeNBCTBA  ABIIAIOTCS
OYEBHIHBIMH H HE TPEOYIOT JOIOJHHUTEIBHO] [IPOBEPKH, O YEM JejIaeTCs 3aIkCh B
KypHaIe perucrpanyuu obpaweHmit (xaiod).

3. Cocras, nocenoBareibHOCTS H CPOKH BbINO/JTHEHUS A IMHHHCTPATHBHBIX
fipouenyp, TpeGOBaHHus K NOPAAKY HX BBINOJIHEHHS, B TOM YHCJe
0COGEHHOCTH BHINOJTHEHHS AAMHHHCTPATHBHBIX NPOLEYP B 3J1eKTPOHHOI
$opme, a Takske ocobennocTn BBINMOJTHEHHS] AIMHHHCTPATHBHbBIX npoueayp B
MHOTO(YHKUHOHAIbHBIX HeHTpax

3.1. Oxazanne MyHHUMNATBHOI YCIyru  BKIOYaeT B cebs chemyromme
4IMHUHUCTPATHBHEIE [IPOLIEYPHI:

I. mpuem wu perucrpauus obpawenuii (xkano6) (Ilpunokenue Ne 3 i
aIMUHUCTPATUBHOMY periiaMeHTy);

2. paccMoTpenue obparenuii (xamob);

3. YCTHOe KOHCYNBTHPOBaHHE IO BOIIpOCaM, H3JIOKEHHBIM B 0OparieHuu
(xamoGe);

4, [IOATOTOBKA U OQOpPMIIEHHE OTBETOB Ha obpauienus  (kano6br)
oTpeduTeNei;

5. OCYIIECTBICHUE B 3alHTY 1IpaB M MHTEPECOB NOTpeOUTeNei B CyneGHbIX
opraHax:

- YHacTHe B Cy[eOHOM MpoLecce B Ka4ecTBE B KAauecTRe TPETBUX JIKI], He
SAIBIIAIOIINX CAMOCTOSITENIBHBIX TPEGOBAHMH OTHOCHTEIEHO npeaMera criopa;

6. aHanuTHYecKas paGora 1o obparuerusM (xanoGam) notpebureneii;

7. CocraBnenue u HallpaBlieHHe oOpalleHuii ¥ 3anpocoB B yUpexKaeHus,
Opra’usalluy, IPEeNPUSATHS, (enepanbubie peruoHaTbHBIE OpraHsl
roCy1apCTBEHHOH BJIACTH

3.1.1. OcHoBaHMeM a1 Hayama 4IMHHHUCTPAaTUBHOTO OEHCTBUS IO NpHeMy
obpamenuii (;xanob) u mx PETHCTPALMK ABISETCA JMYHOE OOpaIieHHe (>xamoba)
NOTPEOUTENS HIIH MOCTYIUIEHHE THCEMEHHOI'o obpaleHus (ano6b1) norpedutes
B M3PHIO;

Ipuem u perucrpauus obpamenui (*kano6) notpedurereii:

1. maceMenHOe obparenye (xanoba) mosxer [IOCTYIIUTb B OTHE] OLHUM M3
CIIEIYIOLINX CIIOCOO0B:

IIpH IMYHOM o0pallieHuu IoTpeduTes B OTHEeN;

[IOYTOBBIM OTIIPABIEHHEM;

TNIOCPEACTBOM (DaKCHMUIBHOM CBSI3H, 1O 3JICKTPOHHOM T0YTe,

2. ycTHOe obpalenue (>xayo6a) Moxer NOCTYNAaTh:

[IpH JIMYHOM OO pallieHuH;

1o TenedoHy.

3.1.2. TlpueM mHCEMEHHBIX oOpamennit  (3xa106) OCYILIECTBISIETCS
CHelHaIHCTaMH OTaela.

[TucemenHoe obparnenue (*xanoba) peructpupyercs B Tewenue OJIHOTO OHs
OT ZaTel €ro MOCTYIICHHSA B OTHEN B KypHalle Y4€Ta, UMEIOIIEM Cleyrolue

rpacgsr:



- Homep obpalueHus (5kano6sr);

- AlaTa IOCTyILIeHns obpaluenus (xanobbl) B OTae:

- baMuIHs, UMS U OTYeCTBO norpeburess, U ero azupec;

- KpaTkoe conepxanue oOparenus (;kanobm);

- CyMMa yluepba;

- XO3HCTBYOmui cybnext (UI1, OpraHu3ainus);

- Pe3yNbTaT pacCMOTPEeHUs 0OPaIeHHs.

Ecmu  nmucemennoe o6pamenue (xanmoba) nommucano AByMS U Oolee
aBTOpaMu, To obpalleHue (xkano6a) cunTaercs KOJJIEKTUBHBIM.

IlucemenHOe  o6pamenue (xamoba) mposepseTcs Ha TIOBTOPHOCT.
IloBTopHEIM cunTaercs o6paimenue (kanoba) oT 0AHOTO U Toro e norpeduTes
10 0IHOMY H TOoMYy iKe Bompocy. Ecmu obpaieHye (xkanoba) IIOBTOPHOE, K HEMY
TIPUIIAraloTCst BCE MaTEPHAIBI TI0 PACCMOTPEHHIO NpeXHUX 0OpameHuii (5xano6).

Hauansauk otnena:

- MAeT MOpY4YeHHs CIEUHAlMCTy OTHeNa, HeoOXOIHMbIe UL pelIeHHs]
BOTIPOCOB, MOCTABNEHHEIX B OOpallleH:H (;kanobe);

- CTAaBUT UCIIOJIHEHHE NIOPYYEHHI HA KOHTPOIIb.

Crneunanucr otnena, KOTOpOMY TNOpYYEHO paccMOTpeHHe oGpalueHus
(xanobbr):

- obecrieuuBaer  06BEKTHBHOE, BCECTOPDOHHE® W CBOEBPEMEHHOE
paccMoTpeHHe obpamieHus (JKano6sl);

- BIpaBC MPUIVIACHTH MOTPeOHMTENS I JIHYHOIM Oecensl, 3ampocuts B
YCTaHOBJIEHHOM IIOPSIAKE JOMOJIHUTEIbHEIE Marepuanel U OOBSCHEHHs y
norpedurens;

- TIPMHMMACT MEphl, HalpaBJIeHHble HAa BOCCTAHOBJICHHE MM 3aLIUTY
HAPYIICHHBIX I1paB, CBOOO/ U 3aKOHHBIX MHTEPECOB noTpeOuTes;

- HaeT NHCEMCHHBIH OTBET MO CYUIECTBY IIOCTABICHHBIX B o0pateHun
(xanobe) BompocoB (TekeT oTBeTa M311araeTcs 4eTKO, MOCIe0BaTeNbHO, KPAaTKO, ¢
HCHUCPIIBIBAIOIHUMH IMOSICHEHUSIMH Ha BCe IIOCTaBJIICHHBIE B OOpallleHuu (>xanobe)
BOIIPOCEI);

3.1.3. B ciyuae BbIABIeHUS 10 Kan06e norpeburens Tosapos (pabor, yCIIyT)
HCHANIEXAIIEro KauyecTBa, a TaKk)Ke ONACHBIX s KU3HH, 3]I0POBBSI, HMYILECTBA
NOTpeOHuTeNed M OKpyKaroIeit CpElbl HE3aMEIIMTENIBHO H3BELIaTh 00 H5ToM
(hesepasibHBle OpraHBl HCHONTHHTENBHOMN BIIACTH, OCYLIECTBIIAIONINE KOHTPOIb 3a
Ka4eCTBOM H 6€30M1aCHOCTHIO TOBAPOB (pabor, ycayr).

Pemenne 06 usBemenun (eleparbHOrO OpraHa HMCIOMHHTEIBHOIN BJ1aCTH,
OCYILECTB/IAIOIIETO KOHTPOMb 338 KAQYECTBOM M 6E30MaCHOCTRIO TOBapoB (pabor,
YCIYT),  TIPUHHMAeT  HAYaIbHHK Otmena  skoHOMHKH, TOPrOBIH WU
IpEeAnpuHEMaTeTbeTBa Mapuu Lllamurckoro FOPOJICKOIO MOCEIECHHS.

Pesynbratom apmunmcrpatusmoro JGHCTBHS 110 PACCMOTPEHHIO oOparnenus
(xamobsl)  sBsIETCH KOHCY/IbTHpOBaHHE  IOTPeOHTENsI,  OCYyLIECTBICHHe
MEPONIPHUATHH 110 BOCCTAHOBIEHMIO IIPAB NoTpeOuTeNs, a TaKKe MOATOTOBKA U
HAlpABICHHE NMMCPMEHHOTO OTBETA MOTPeGHTENIO 10 CYLIECTBY IOCTABJIEHHBIX B
obparmenun (xanote) BOIIPOCOB.

3.1.4. Ilpuém ycrHBIX obpamenuit (kano6) notpebuTreneil ocymecTRIsIOT
CIEIHAIUCTEI OTENa.



Yuér ycTHBIX obpaluennit (kano6) motpeGuteneii, INOCTYIUBIIUX B OTHEI,
OCYIMECTBILAIOT CNEUMANMCTEl OT/leNa, BeAyLUHe MPHEM, MyTeM perucTpanuu B
KYpHaIE yu€ra, B KOTOPOM PErHCTPUPYIOTCS M MTHChMEHHbIE obparieHus,

Ilpuém norpebureneii ocywmectssercs B opaake ouepenHocty. I'paxaane,
MMEIOIIME  YCTaHOBJIIEHHOE  NEHCTBYIOIIMM  3aKOHONATE]LCTBOM paBo
BHEOTEPENHOIO IpHeMa, a Takke OepeMeHHbIE KCHLIMHBI TPHHAMAKTCH BHE
o4epesu.

Ilpu yctHOM oGparienun motpeburtens B orTmen mo TeNe(OHy CrenuaIucT
OTAeNa, MPUHABIIMH 3BOHOK, BBIACHSET MpPUYMHBI OOpAlleHHs M, mocie
PETHCTPAlK MOTPEOUTENs, KOHCYIbTUPYET M JAeT PazbsICHEHHS 110 CYILIECTBY
BONpPOCOB. B ciyuae Heobxomumocty mpuriamaer NOTPeOUTENss Ha JIMYHBIH
TIPUEM /ISl HAIlMCAHUs IPETEH3MU WK THCBMEHHOT0 o0paleHus (>xano0sr).

Ecim B xonme smunoro mpuema BBIACHAETCS, YTO pEIIEHHE BOIPOCOB,
MOCTaB/ICHHBIX B OOpalleHuy (kanobe) rpakiaHHHa, He BXOJUT B KOMIIETEHIIHIO
M3pHH, 'PaXKaHUHY Pa3bACHACTCA, Ky/J1a eMy CleIyeT 06paTUThCS.

PesynbraTom nuynoro mnpuema MOTpeOuTeNs SBISETCH pasbsiCHEHHE [0
CYIWIECTBY TOCTaBICHHOTO MM BONPOCA, IO >KENAHHI NOTPeGHTeNs naercs
PasbiACHEHHE HANHMCAHWU IIPETEH3MM U (WIM) MCKOBOTO 3afBJICHHS B Cyd B
OTHOIICHHH  OPUIMYECKOT0 JMIa (HHAMBHIYaJIbHOTO NpeAnpHHUMATES ),
AOMYCTHUBILEr0 HAPYLIEHHUE IIPaB MOTPeOUTeNs.

4. ®opMbI KOHTPO.ISI 32 HCIOJIHEHHEM
AIMHHHCTPATHBHOIO pPerjiaMeHTa

4.1. OTBeTCTBEHHOCTH B IIEIOM IO OpraHH3allid KOHTPOJIS 3a IIOJHOTOH M
Ka4eCTBOM OKa3aHHUs MYHULHINAILHONH YCIYyId BO3JIOXKEHA HA HAYalbHHKA oTAena
JKOHOMHKH, TOPrOBIIM ¥ NpeANpUHUMATENsCTBa Mapun [llanusckoro rOPOACKOro
nocejnenus. KoHTpoms 32 HOTHOTOM M KAaYecTBOM [IPENOCTABJIEHUS
MYHHIHIIAIBHOA YCIYyTH BKTIOYaeT B cebs MpoBeieHHe IPOBEPOK, BBIABJIEHHE,
YCTpaHEeHHE HapylIeHHH [TpaB MoTpeGuTes.

4.2. Cneumamuctsl Otena HECYT MNEpPCOHAIBHYID OTBETCTBEHHOCTh 34
OpraHM3allii0 ¥ HCIOJHEHHEe NOpPYYEeHUN HayvaIpbHUKA Otnena, nmaHHbBIX TIO
paccMoTpenHio obpalienuit (xxano6) norpebuTers.

4.3. Crneunamuctsl Orzena HECYT MEPCOHAJIBHYI) OTBETCTBEHHOCTH 33
OOBEKTHBHOCTb,  BCECTOPOHHOCTE paccMOTpeHHus  oOpaweHust  (kamo6sl),
COOJIIOIeHHE CPOKOB.

4.4. Crneunanuctsl Orzena €KCKBAPTAIBHO TMPEACTABISAIOT OTYETHI O
MPOJCTaHHOH paboTe HaYalbHUKY OTHENa [0 OOpalleHUsIM TIpakiaH u
IOPHINYECKUX JIML JUIA ITOJrOTOBKH HAYAIBHHKOM OTYETA O pabore no otneny B
LEJIOM.

4.5. Kontpouns 3a PaCCMOTPEHHEM CBOMX OOpalIeHMH MOIYT OCYINECTBISTH
3QJABUTCIM HA OCHOBAaHMHM TOJyYEHHOH 110 TeneoHy uHbOpMamMH Y
CIEIHaINCTOB OTHeA.



3. locyne6ublii (BHecyae6HbIii) NOPSIIOK 007Ka/10BaHMsI pelleHHii H JeiicTBHI
(GesneiicTBus) oprana, npegocrassiomero roCyJapcTBEHHYIO YCJIyTY,
OpraHa, Npe1ocTaB/IsMoIero MyHHUHIAJBLHYIO YCJIYTy, a TAKKe
AO/KHOCTHBIX JIHL, FOCYAapPCTBEHHBIX HIIH MYHHUHIAILHBIX CIIY/KALIAX

5.1. TlorpeGutens mmeer mpaBo Ha oGxamoBanme ieiicTBUIL (6e3neitcTBus)
CHCLUATACTA, OKa3bIBAIOLIEr0 MYHHLUIIATBHYIO YCIIyTy.

5.2. Obpamenne (xamo6a) MOKAETCS B HCHMEHHOM dopMe U mOIKHO
COZlepKaTh GaMUIIHIO, UMS, OTYECTBO CleHaIuCTa, NeHcTBHA (Oe3neicTBrs) WK
PELIEHNs KOTOPOIo OOXKallyIOTCs, a TaKkKe CBEeAeHUs 06 00KaTyeMbIX JeHCTBUIX
(6e3neiicTByn).

5.3. Paccmotpenue obpamnieHus (oxamoGsr) ocyulecTBiseTcs B Cpok, He
NPEBBIIAIONMINN TPUALATH JHEH C MOMEHTA PErucTpalvy €ro MOCTYIIEHUS B
M3puio ropoza. 1o pesynsraram pacemorpenus oOpameHus (xKanobsl) 3asBUTETIO
HaNpaBIISeTCs OTBET B IMCBMEHHOM opMme.

B cnydae Heob6xomumocTu JJIMTENBHBIX — IEWCTBHMH, CBA3aHHBIX C
paccMOTpeHHeM XanoObl, CpoK MOKeT GBITh MPOLIEH He Gojee ueM Ha 30 THEH.
O6 3TOM yBeZOMIIAETCS 3asIBHTEb,

5.4. Ilomyuyatens MyHHIMIAIBHOMN YCIYTH BIIpaBe OCIOPHUTH pelIeHHUs,
nercTBus (Ge3neficTBHS), IPUHSATbIE (OCyIIeCTBIEHHBIE) B XO€ IIpe10CTaBICHHS
MYHHIUNATBHON yCIyrH, MyTeM IOaayuu COOTBETCTBYIOIIETO 3asBIE€HHUS B CYI B
TOpsIIKE, TIPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOJaTeN5CTBOM P,



[Tpunoxenue Ne 1

K aIMHHHCTPATHBHOMY perjaMeHTy
[IpEAOCTaBNEHUA MyHULMIIATBHOMH YCIIYIH
«I10 MyHHUIMTIATBHOMY KOHTPOITKO

B chepe 3aIUTHI NpaB noTpebuTeeii

H PeryJIMPOBaHMIO [IOTPEOHTENHCKOrO PHIHKAY
[amuHCcKOrO0 ropoackoro nocenens

paxgaHuH

y

obpalleHue B OTAEen 3KOHOMWKK, TOProBNwn 1 NpeanpUHUMaTensbCTBa

Y
NMUCbMEHHbIE

YCTHbIE
bl ]

NnoYyTomn NUYHO BNEKTPOHHOW NOYTO’

B XO4E NUYHOro
npuema

y A y

perucTpauus B xypHane v
yvyeTta obpalleHuii rpaxaaH pernctpaums B
XypHane yvyeta

obpaljeruin rpaxagaH
A
paccmoTpeHune
4
PasbACHEHWE, YCTHbIN
X

OTBET 3aABUTENIO,
NOMOLLb NpY COCTaBNEHUM
NPETEH3UN NN NCKOBOrO
3asBneHus B cyg

NOAroTOBKa M HanpaenexHve
oTBeTa




[punosxenue No 2

K aIMHHHCTPaTHBHOMY perJlaMeHTy
IIPENOCTABICHHA MYHULMIIATBHON yCIIyTH
«I0 MYHULMITATBHOMY KOHTPOIIO

B c(epe 3amMThI IpaB MoTpebuTe et

H PETyTHPOBAHUIO IIOTPEOUTEIILCKOTO PHIHKAY
lTanHckoro ropoackoro mocenenus

UHOOPMAILIMS

ITouroBsrit agpec: 366324, ropon llamu, yn. sanosckasi, 4/s.
AJlpec 311eKTpOHHOI TOYTH!: meria shali@mail.ru.
Anpec opunnansaoro MarepHer-caiita Mapud I.1anu: www.meriyashali.ru.

I'pacduk paGoTsr
Jens npuema Bpewms npuema

IlonenenbHuK ¢ 9.00 mo 18.00
Bropuuk ¢ 9.00 mo 18. 00
Cpena ¢ 9.00 o 18. 00
YeTsepr ¢ 9.00 o 18. 00
[TaTHHIA ¢ 9.00 no 18. 00
BbixonHoit neHs — cy660Ta, BOCKpeceHbe
Obenennslii nepepsis ¢ 13.00 1o 14.00




[Ipunoxenne No 3

K aIMUHUCTPATHBHOMY perjiaMeHTy
[PEROCTAB/ICHUA MyHULMIIAILHOM yCIyru
«II0 MYHULHIIATEHOMY KOHTPOJIO
B c(bepe 3alUTEl paB noTpeGuTenei
H PETYNTMPOBAHUIO TOTPEOUTENECKOTO PBIHKA
[llanuHCKOrO ropoacKoro nocetexus

Kypuan
perucTpauny odpautenmii (a/106) rpaxaan no BONPOCaM 3aILHTHI NPaB
norpeduTeiei
Ne ©.1N.0. Kpatkoe Cymma | XossicTByromuii Pesynprar
/n NOTpebHTeNs, | comepKaHue yliepba CcyOBeKT paccMOTpeHus
U JaTa aapec, oOparenus (MI1, oOpareHus
oOpallleHusl, | KOHTaKTHBII OpraHu3aLus)
hopma TesnedoH
obparmenus*

* - yKasbIBaeTcs opMma obpareHus (muceMeHHas, yeTHas).




