5 nrona 2006 roga Ne 12-P3

YEYEHCKAA PECITYBJTNMKA
3AKOH

O NMOPAOKE PACCMOTPEHUA OBPALLEHNN
FPAXXOAH B YEMEHCKOW PECIYBIKE

MpuHAaT

HapoaHbim CobpaHnem
YeueHckon Pecnybnukm
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OpobpeH
CoseTom Pecnybnuku
28 nioHsa 2006 roga

(B8 pea. 3akoHa YeuveHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)

HacTtoqawmum 3akoHoM obecneymBaeTcs peanusauuns rpakgaHamm
Poccunckon ®enepaumm 3akpenneHHoro 3a HuMm KoHctutyumen
Poccunckon ®epepauunn, KoHctutyumen HeveHckon Pecnybnnkn npasa Ha
obpalleHna B rocyaapCTBEHHbIE OpraHbl, K AOSHKHOCTHLIM NULaMm, a Takke
yCTaHaBnmMBaeTCcs oOLWmin NopsaaoK Nogaym U paccMoTpeHns obpalleHui B
YeueHckon Pecnybnuke.

(B pea. 3akoHa YeuveHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)

Ctatbsa 1. Npaso rpaxaaH Poccuinckon egepaunm Ha obpalleHus

1. N'paxxgaHe Poccurckon ®eaepaumn (ganee - rpaxkgaHe) MUMEOT nNpaBo
obpalaTbCsa NMYHO, a TakKe HanpaenATb MHANBUAYAITbHbIE U
KONNEeKTUBHbIe 00paLleHns B roCyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOMO
camoynpaBneHus n OMmMKHOCTHbIM Nvuam B YeueHckon Pecnybnuke.

2. NMpaBo rpaxgaH Ha obpalleHnsa ocyecTBnsaeTcs 4o00poBOSibHO. HUKTO
He MOXeT ObITb NPUHYXXOEH K Nogayvye nHanBuayansHoro nmbo
noanuUCaHnIo KONNEKTUBHOro obpaLleHns, a Takke K y4acTUO B akLUsAX B



nogaepXxky obpalleHun apyrmx nuy nmbo NpoTuB HMX.

3. NpaxxgaHe Bnpase obpallaTbCs B rocyaapCTBEHHbIE OpraHbl, OpraHbl
MECTHOro camoynpaBfeHns U K OSHKHOCTHBLIM filaM YCTHO UNnu
NMMCbMEHHO, HenocpeacTBEHHO NMBO Yepes CBOEro NpeacTaBUTens.
OdopmneHne npeactaBuTenbCTBa NPON3BOAUTCS B Nopsaake,
YCTaHOBNEHHOM rpagaHCKMUM 3akoHoaaTenbCTBOM Poccumnckom
denepaunu.

4. VIHocTpaHHble rpaxgaHe u nuua 0e3 rpaxxgaHcTea, Haxoasawmnecs Ha
Tepputopun YeyeHckon Pecnybnuku, nonb3yoTca NnpaBoM Ha obpalleHns
HapaBHe C rpaxgaHammn Poccumrckon denepaumm, 3a UCKIOYEHNEM
CnyyaeB, YCTaHOBIEHHbIX doeepanbHbIMU 3aKOHaMK, MeXayHapoaHbIMU
porosopamu Poccurckon dengepaummn n sakoHamm HedeHckomn
Pecny6bnuku.

Ctatbsa 2. 3akoHogaTenbcTBO 06 0bpaLLeHnsaX rpaxxaaH

OTHOLLEHUS, CBSA3aHHbIE C paCCMOTPEHNEM OBpaLLIEeHNIN rpaXKaaH,
perynupytotca KoHcTutyumnen Poccuinckon ®eagepaunn, degepanbHbIMU
KOHCTUTYLIMOHHbBIMU 3aKOHaMu, oeieparnbHbIMU 3aKOHaMU, UHbIMU
HOpMaTMBHbIMU NPaBoBbIMK akTaMn Poccunckon ®enepaunu,
MeXayHapoaHbIMu gorosopamu Poccurckon ®enepaumm KoHCTUTyumen
YeueHckon Pecnybnvkn, HopMaTBHbLIMW NPaBOBbIMU akTaMn YeyeHckom
Pecnybnuku, a Takke HacToALWMM 3aKOHOM.

Ctartba 3. OCHOBHbIE TEPMUHbI, NCMNOJIb3yEMbIE B HACTOALLIEM 3akoHe

[ns uenen HacTosLWero 3akoHa UCMonb3yKTCS Criefyoume OCHOBHbIE
TEPMUHBI:

1) rocygapCTBEHHbIE OpraHbl - OpraHbl rocy4apCTBEHHOW BacTu
UeueHckon Pecnybnukun, nx CTpyKTypHble nogpasaeneHns,
agMUHUCTPaLMN PanoHOB U HACESIEHHbIX NMYHKTOB YeyeHcKomn
Pecnybnuku.

2) opraHbl MECTHOIO caMoynpaBneHus - nocrne opMUPoOBaHUS], BbIOOPHbLIE
N Opyrue opraHbl, HageeHHble NOTHOMOYNAMM Ha peLLeHne BOMpoCcoB
MECTHOrO 3Ha4YeHus N He BXOsLLMe B CUCTEMY OpPraHOB rocyapCTBEHHOM
BracTu;

3) OOMKHOCTHOE NnUo - N1, obnagaroLlee B cuy BLIOOPOB UK No
Ha3Ha4YeHMo NOSTHOMOYNAMMU MO PYKOBOACTBY rocyaapCTBEHHOM,
agMNUHUCTPATUBHOWN, XO3AIMCTBEHHOW, COLMAnbHO-KYNbTYPHON,



NONINTUYECKOW, OOLLLECTBEHHOMN U MHON AEATENbHOCTbIO, HaJeneHHoe
pacnopsanTenbHO - UCMONHUTENBbHLIMWU U APYrMMY NpaBaMn B npegenax
CBOEWN KOMMNETEHLNM.

4) obpalueHuns rpaxgaH - nHameuayasnbHble NMO0 KONNEKTUBHbIE
npeanoXeHusi, 3aaBneHns, xanobdbl rpaxxgaH B MMCbMEHHOW UM YCTHOW
dopme, HanpaBngeMble B rocy4apCTBEHHbIE OpraHbl, OpraHbl MECTHOIO
camMoynpasBfieHnst U JOMKHOCTHbIM Nnuam;

5) npeanoxeHus rpaxgaH - pekoMmeHgaumn, CoBeTbl rpaxaaH no
COBEPLUEHCTBOBAHUIO AEATESNTbHOCTU rocy4apCTBEHHbIX OPraHoB U OpraHoB
MECTHOro camoyrnpasrieHUs1, pasBUTUIO 0BLLLECTBEHHbLIX OTHOLLIEHWUH,
YNYYLLIEHNIO CoLMaribHO-3KOHOMUYECKON N UHbIX cpep AeAaTenbHOCTU
rocygapcrea n obLecTBa;

6) 3asBnNeHns rpaxgaH - NPocbObl rpaxgaH O Co4eNCTBUN B peanmsauum
NX KOHCTUTYLIMOHHbIX NpaB 1 cBoboa nnMbo coobLeHnsa o HegocTaTKkax B
paboTe rocyaapcTBEHHbIX OPraHoOB, OPraHOB MECTHOIO caMoyrnpaBfeHns un
OOIMKHOCTHbIX NNLL;

7) »anobbl rpaxgaH - CooOLLEHNS rpaXaaH O HapyLweHun ux npas, ceobos
UIN 3aKOHHbIX MHTEPECOB, a TakKe 0 HapyLleHUN rocya4apCTBEHHbLIMN
opraHamu, opraHamm MeCTHOro camoyrnpaBfieHnst U AOSMKHOCTHLIMU
nuuamm 3akoHogartesnbcTBa Poccunckon degepaumm n HeyeHckom
Pecnybnuku;

8) NOBTOPHbIE (MHOrOKpaTHbIE) 0bpaLleHust - HEOAHOKpaTHbIE 0bpaLLeHus
rpaxgaHunHa (rpaxgaH) B OAUH M TOT e rocyaapCTBEHHbIN OpraH, opraH
MECTHOro camoyrnpaBfeHUst UNn K OgHOMY U TOMY e JOSMKHOCTHOMY Ny
no Bonpocam, KoTopble No ero (Mx) obpalleHnsiM paHee paccMaTpmuBanmchb
N MO HUM AaBanuUCb OTBETHI;

9) aHOHUMHbIE 0bBpaLLEeHUst - MMCbMEHHbIE ODOpaLLEeHNS, B KOTOPbIX He
yKkasaHbl (hamunng, nmsi, OTYECTBO, agpec MecTa XUTenbCTBa
rpaXkgaHuHa, OTCYTCTBYET ero nnyHasi noannch Nnbo ykasaHHble AaHHbIe
ABMNSATCS NOXHbIMW.

Ctatbsa 4. lNpeaens 4encTBna HacToAWwero 3akoHa

1. HacToqawun 3akoH pacnpocTpaHsaeTcsa Ha Bce BUabl obpaLleHni
rpaxgaH, NoslydeHHble B MMCbMEHHOM UK YCTHOW doopme, Mo noyTe,
Tenedhakcy, Tenerpady UM NHbIM NyTeMm, 3a UCKINIOYEHNEM:

1) obpaLLeHnin no Bonpocam n3obpeTeHni, OTKPbITUMN,
paLMOHanNn3aTOPCKUX NpeasioXeHum, Nopsaaok pacCMOTPEHNA KOTOPbIX
perynupyeTcsa oTpacnesbiM 3akoHogaTenbcTBoM Poccuimnckon ®egepauum



n YeueHckonm Pecnybnuku;

2) obpalleHnin, KoTopble paccMaTpmMBaloTCA B NOPSAKE KOHCTUTYLIMOHHOTO,
YrOSIOBHOIO, rpaXKa4aHCKoro, apbuTpaxHoro cyaonpon3BoaCcTBa,
npousBoacTBa no gefiam 06 aaMMHUCTPATUBHLIX NpaBoOHaPYLUEHUSX;

3) obpalleHmin, BbiTEKAKOLLNX U3 OTHOLLEHW, CKNaabIBaOLMXCS BHYTPU
KONNEKTUBOB OpraHm3auunm n obuectBeHHbIX 06 beanHEHUN,
perynmpyemMbix HopMamu dpegeparnbHOro 3akoHo4aTenbCTBa, a Takke nx
ycTaBaMu 1 NONOXEHNAMMU;

4) 3anpocoB B apXmBbl;

5) obpaLyeHnin, No KOTOpPbIM 3akoHoAaTeNnbcTBOM Poccuinckon ®eaepaumm
n YeuveHckonm Pecnybnuku npegycmaTtpmBaeTca MHOW NOPAOOK UX
pPacCcMOTPEHUS.

2. [lormkHOCTHbIE Nnua YeyeHckon Pecnybnnkn, HesaBUCMMO OT cTaTyca U
OOIMKHOCTHOrO NOJSIOXKEHMUs!, MPU pacCMOTPEHUM ObpaLLEeHNn rpaxkaaH
005s13aHbl PYyKOBOACTBOBATLCS HACTOSALMM 3aKOHOM.

3. [dencTtBune HacTosLero 3akoHa He pacnpocTpaHseTCcs Ha NopsaoK
paccMoTpeHns obpalleHnin, ans KoTopblix deaepansbHbIM
3aKOHO4AaTENTbCTBOM YCTAHOBIIEH MHOM NOPSAOK PaCCMOTPEHNUS.

4. OBpalleHna rpaxkgaH B opraHbl MECTHOMO camoyrnpaBneHus noanexar
PacCMOTPEHUIO B MOpPALKe U CPOKN, YCTaHOBNEHHble 3akoHOM Poccuinckon
denepaunm.

(4yacTb yeTBepTas BBegeHa 3akoHoOM YedeHckon Pecnybnuvku ot
03.04.2007 Ne 12-P3)

CrtaTtbsa 5. A3blk Nnpon3BoacTBa NPU PacCMOTPEHUN obpaLLeHUn rpaxkaaH

1. denonpon3BoAcTBOo No obpalleHusamM rpaxkgaH Ha Tepputopum
YeueHckon Pecnybnvkn oCcyLLECTBIISIETCA Ha PYCCKOM SA3blke, NMBOo Ha
YeYeHCKOM s3blKe - rOCy4apCTBEHHbIX S3blkax YeueHckon Pecnybnuku.
2. 'paxpaHe (rpaxgaHuH) MOryT uanaratb cBoe obpalleHve, jaBaTb
00BACHEHNA Ha POAHOM A3blKe, a TakkKe Nofb30BaTbCH yCnyramu
nepesoayuka.

Ctatbs 6. Nopsaagok paccMoTpeHnsa oTaenNbHbIX 0b6paLLeHn
(B pea. 3akoHa YeuveHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)

1. B cny4ae ecnu B NICbMeHHOM obpalleHun He yka3aHa dhaMmunms
rpakgaHuHa, HanpasuBLIEro obpalleHune, U NoYToBLIN agpec, no



KOTOPOMY OOMMKEH BbITb HanpaBrieH OTBET, OTBET Ha Takoe obpalleHne He
OaeTcs.

2. AHOHUMHbIE ObpalLleHusi, B KOTOPbIX COOOLLAEeTCa O NPECTYNIEHUSIX,
nnbo ob yrpose rocygapcTBeHHOW nnu obuecTtBeHHOM 6e30MacHOCTH,
noanexart HanpaBneHuo B rOCya4apCTBEHHbLIE OpraHbl B COOTBETCTBUM C UX
KomMneTeHumen.

3. ObpalleHuns, cogepxallme BONpochl, N0 KOTOPbIM BbIHECEHLI CyaebHbIe
pelleHnsd, Bo3BpaLLaTca rpaxxgaHam ¢ COOTBETCTBYHOLLMMU
pa3bsACHEHUSIMM.

4. Mo NoBTOPHbIM (MHOrOKpaTHbIM) ObpaLLeHnsM, eCin B HUX HE
NpUBOAATCA HOBbIE A0OBOAbI UM OBCTOATENBLCTBA, a No NpeablayLmm
obpalleHnam gaBanucb NMMCbMEHHbIE OTBEThI, rpaXxgaHuHy coobLiaeTcs o
BGe3ocHoBaTENBbHOCTM O4YepeaHOro obpaleHnsa n NpekpaLleHm ¢ HAM
nepennucky no AaHHOMY BOMPOCY.

PeweHne o npekpaleHm nepenmnckm no noBTOPHbIM (MHOMOKpPaTHbLIM)
obpalleHnam npMHMMaeT pyKoBOAUTENb rOCyaapCTBEHHOro opraHa nmbo
OOJMKHOCTHOE NULL0, KOTOPOMY B COOTBETCTBMM C €ro KOMMNETEHUMEN
npeaocTaBfieHo Takoe npaeo.

5. B cniyyae, ecnv NpuYmHbl, MO KOTOPbIM OTBET MO CYLLECTBY
nocTaBreHHbIX B obpaLleHnn BONpoCcoB He MOr ObITb AaH, B Nocneayowem
ObINN yCTpaHeHbI, rpaXkaaHWH BrpaBe BHOBb HanpaBsuTb obpalleHne B
COOTBETCTBYHLLMI FOCYJAPCTBEHHbIN OpraH Uin COOTBETCTBYHOLLEMY
OOSHKHOCTHOMY NuLy.

Cratba 7. rapaHTMM ©esonacHocTH rpaxgaH B CBA3UN C NX O6paLLI,eHVIFIMM

1. 3anpewaeTcsa npecnegoBaHne rpaxaaH 3a obpaweHms B
rocygapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMoynpaBieHNS U K
OOMKHOCTHBIM NMLAM C KPUTUKOW UX OeATENbHOCTM NMbOo B LEensaxX 3aluThbl
cBOMX npas., cB0O6OA N 3aKOHHbIX MHTEPECOB.

2. Mpwn paccmMoTpeHnn obpalleHnn rpaxkaaH He AonycKaeTcs pasrnaweHmne
CBeOeHUN, cogepalmxca B obpalleHusix, a Takke CBeAEHUN O NUYHOM
XWU3HU rpaxkgaH 6e3 ux cornacus.

Ctatbs 8. OTBETCTBEHHOCTb rpaxaaH 3a obpalieHns NpoTMBOMNPaBHOIO
XapakTtepa

1. OcyLiecTBreHue rpaxxgaHamu npaea Ha obpalleHnsa He OOKHO
HapyLllaTb Npaea, cBOOOAbl M 3aKOHHbIE MHTEPECHI ApYrMx nuy, obuecTea



N rocygapcrsa.

2. Mopaya rpaxgaHnHOM obpalleHunsl, cogepKaLlero KreBeTy,
OCKOpOMNeHust n yrposbl, Bfie4eT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO
3akoHogaTtenbcTBOM Poccuinckon ®epepauumn.

(B pea. 3akoHa YeuveHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)

CraTba 9. TpeboBaHUA K NTMCbMEHHbBIM ODOpaLLeHNaM rpaxaaH

1. M'paxgaHuH B CBOEM NMUCbMEHHOM obpalleHnn B oba3aTesibHoOM
nopsgke ykasblBaeT HaMeHOBaHWe rocy4apCTBEHHOIO opraHa, B KOTOPbIN
OH obpaluaeTtcs, NMbo pamunmio, UMs, 0TYECTBO COOTBETCTBYIOLLIErO
OOIMKHOCTHOrO Nnuua, CBOK damMunuio, UMsi, OTYECTBO, agpec MecTta
Xutenbctea (paboTbl, y4ebbl) Ans HanpaBneHna eMy oTBeTa, uanaraet
CyTb 0bpaLleHunsi, CTaBUT NIMYHYIO NOLNUCH U AaTy.

(B pea. 3akoHa YeueHckon Pecnybnuvkum ot 03.04.2007 Ne 12-P3)

2. B cny4yae HeobxogMMOCTH B NOATBEPXKAEHNE CBOMX JOBOLOB
rpaXkgaHuH npunaraeT K obpalleHno COOTBETCTBYOLWMNE JOKYMEHTbI U
MaTepuanbl, KOTopble BO3BpaLLaloTCs Mo ero npockbe.

3. ObpalyeHuns rpaxaaH, NoCTynMBLUKE B rocy4apCTBEHHbIE OpraHbl,
OOSMDKHOCTHBLIM NULam no MHGOoOpMaLMOHHbIM cMcTeMam obLLero
NoJSib30BaHUs, NOANEXaT PacCMOTPEHMIO B 06LLEM NOpSAKe, eCN OHU
OTBEYaloT YCTaHOBMEHHbIM 3aKoHOaTenbcTBOM Poccumrckon depepaumm
TpeboBaHNAM K MCMOMNb30BAHNIO SNEKTPOHHOM LIMPOBON NoaNnUCH B
SNEKTPOHHbIX JOKYMEHTaX, Npuv COBNIOAEHNN KOTOPbIX 3NIEKTPOHHAA
LndppoBast NOAMUCH B NIEKTPOHHOM OKYMEHTE NpU3HaeTcs paBHO3HAYHOM
cobCTBEHHOPYYHOW NOANUCKU B JOKYMEHTE Ha ByMaXXHOM HocuTene.

(B pea. 3akoHa YeueHckon Pecnybnvku ot 03.04.2007 Ne 12-P3)

Ctatbsa 10. HanpasneHue n pernctpauuns obpawieHnin rpaxaaH

1. NpaxxgaHe obpallatoTca HENOCPeaACTBEHHO B T roCyaapCTBEHHbIE
opraHbl, K TeM JOMKHOCTHbBIM fNLaM, B KOMNETEHLNIO KOTOPbIX BXOANUT
paspeLLeHne NOCTaBMNEHHbIX B 0bpalLleHne BONpPOCOB.

(B pea. 3akoHa YeueHckon Pecnybnvku ot 03.04.2007 Ne 12-P3)

2. ObpalwleHna rpaxxagaH nognexar obssarenbHon permcTpaumn B
rocygapCTBEHHbIX opraHax. Pernctpaums ycTHoro obpateHms
NPOM3BOAUTCS B AEHb JIMYHOIO NpUema rpakgaHuHa.

(B pea. 3akoHa YeudeHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)
MncbMeHHble 0bpaLleHns PErMCTPUPYIOTCA B TEYEHME TPEX OHEN C



MOMEHTa NOCTYNSEHNS B TOCYAAPCTBEHHbIN OpraH Unu AoMKHOCTHOMY
nmuy.

(B peq. 3akoHa YeueHckon Pecnybnukmn ot 03.04.2007 Ne 12-P3)

3. ObpalLeHuns rpaxxaaH, B KOTOPbIX COAepXaTcs BOMPOCHI, HE BXOASLLME B
KOMMNEeTEeHUMIO JaHHOro rocy4apCTBEHHOMO opraHa Unn SOSMKHOCTHOTO
nuua, HanpaBnAalTCs B TeHEeHUe CeEMU AHEN CO OHSA perucTpaumm B opraH
WU OOSMKHOCTHOMY NNLY, K KOMNETEHLMM KOTOPbIX OTHOCATCS BOMNPOCHI,
cogepxaiumecs B obpalieHun, ¢ ypegomMmneHmem ob aTom aBTopoB
obpalleHun.

(B peq. 3akoHa YeueHckoun Pecnybnukun ot 03.04.2007 Ne 12-P3)

4. Ecnu noctaerneHHble B obpalleHnn rpaxgaHuHa BOnpoChbl OTHOCATCS K
KOMMNEeTEHLUNN HECKOSbKMUX OPraHoB Ui AOSHKHOCTHbIX UL, TO KOMKUS
obpalleHnsa B Te4eHne CeEMUN QHEN CO OHS peErmcTpaunmn HanpaenseTcs B
COOTBETCTBYHOLLME FOCYaAaPCTBEHHbBIE OpraHbl UM COOTBETCTBYOLLUM
OOSDKHOCTHBIM NULaM.

(B pea. 3akoHa YeueHckon Pecnybnukun ot 03.04.2007 Ne 12-P3)

5. OpraHbl rocyaapCTBEHHOW BNACTK U LOMMKHOCTHbIE NUua npu
HanpaBneHun obpalleHni rpaxaaH Ha paccMOTPeHNe B Apyrue
rocygapCTBEHHbIE OpraHbl U MHbIM OOSTKHOCTHbBIM filaM MOryT npu
HeobXxoaMMOCTH 3anpalumBaTth MHOPMaLMIO N MaTepuarbl O pesyfnbTaTax
paccMoTpeHnsa obpalleHun.

(B pea. 3akoHa YeueHckon Pecnybnvku ot 03.04.2007 Ne 12-P3)

6. 3anpelwaeTca HanpaBnNATb obpaLleHns rpaxagaH Ha pacCMOTPEHNE B Te
rocygapCTBEHHbIE OpraHbl UM TeX AOSPKHOCTHbIX UL, pPeLLeHns,
nencteuns (besgencrame) KOTopbix 06XanyTcs.

(B pea. 3akoHa YedeHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)

7. lpwn OTCYTCTBUM Yy rOCyAapCTBEHHbLIX OPraHoB, AOMKHOCTHbIX J1LY
BbILLECTOSALLNX B NOPsiAKE NOAYNHEHHOCTN OPraHoB U AOSMKHOCTHbIX NN
obpalleHne Bo3BpalLlaeTcs rpaxagaHHy ¢ pa3bsiCHEHMEM ero npasa
obxanosaTb B YCTAHOBIEHHOM MNOPSALKE B Cy[ peLleHnd, 0eNCTBUSA
(6espencTBme) aTUX rocyaapCTBEHHbIX OPraHoB, AOMKHOCTHbLIX NN,

(B pea. 3akoHa YeudeHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)

Cratbs 11. Ob6s3aTenbHOCTb NPUHATUS U pacCMOTPeHUst obpalleHni
rpaxgaH

1. OOpalyeHns rpaxxgaH, NocTynMBLUNE B rOCYAapPCTBEHHbIE OpraHbl 1
OOMMKHOCTHBLIM NI aM B COOTBETCTBMM C KOMMNETEHUMEN, noanexat
00653aTeNbHOMY PAaCCMOTPEHMIO.



(B pea. 3akoHa YeuveHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)

2. B HeobxoanmbIx cnydyasax paccmaTpusatolime obpalleHme rpaxgaHuHa
rocyaapCTBEHHbIV OpraH, AOMKHOCTHOE N0 MOryT obecneynTb ero
paccMOTpPeHNe C Bble340OM Ha MeCTO.

(B pea. 3akoHa YeuveHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)

3. PaccmoTpeHune obpalleHui rpaxaaH ocyLlecTBnseTcs becnnaTHo.

CtaTba 12. PaccmoTpeHune obpalleHnin rpaxgaH U NpuHSaTUE peLLlEeHnin no
HUM

1. F'ocygapcTBeHHbIE OpraHbl, OSMKHOCTHbIE Nnua B npeaenax CBoen
KOMNeTeHUNN:

(B pea. 3akoHa YeueHckon Pecnybnvku ot 03.04.2007 Ne 12-P3)

1) obecneuvnBaloT 06BHLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE
pacCcMOTpeHNe obpalleHnin rpaxkaaH, B criydae HeobxoaMMOCTH - C UX
yyacTuem;

2) 3anpawumsaloT HeobxoauMble ONA pacCMOTPEHNA obpalleHuin rpaxkaaH
OOKYMEHTbI M Matepuansl Y ApYrux opraHoB U AOSHKHOCTHbIX N,

3) NpUHUMatOT Mepbl, HanpaBfeHHbIe Ha BOCCTAHOBIEHNE HapPYLLUEHHbIX
npae 1 cBobo rpaxkaaH;

4) MHOOPMUPYIOT rpaXkaaH o pesdynbTaTax NPOBEPKM UX OBpaLLeHnin 1
NPUHATBIX Mepax;

5) yBeOOMIAOT rpaXaaH o0 HanpasfieHUn Nx obpalLeHnn Ha paccMoTpeHne
B rocyJapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO caMoynpaBIieHNs UNu
OOSDKHOCTHBIM NULLAM B COOTBETCTBUM C UX KOMMETEHLNEN.

2. OpraHbl rocygapCTBEHHOW BiaCTU U OOSMKHOCTHbIE fivua no
HanpaBfieHHbIM B YCTAHOBIEHHOM MOPSAAKe 3anpocam rocyaapCTBEHHbIX
OpraHoB, AOJMKHOCTHbIX NL,, paccMaTpuBarLmx obpaLleHnst rpaxaaH,
0065s13aHbl B TeyeHne 15 gHen npeaocTaBnsaTb akTbl, Apyrne 4OKYMEHTbI U
mMaTepuansl, UMeloLLne 3Ha4YeHne ans pacCMOTpeHUs obpaLleHnin
rpaxkgaH, 3a UCKNIYEHNeM Tex, KOTopble cogepXaT rocygapCTBEHHYIO,
CNYXXeBHYI0 NN MHYIO OXpaHAEMYIO 3aKOHOM TarHy 1 A9 KOTOPbIX
yCTaHOBMEeH 0cobbli MOPSA0K NpefoCTaBNeHMS.

(B pea. 3akoHa YeuveHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)

Ctatbsa 13. Cpoku paccMoTpeHms obpalleHni rpaxaaH

1. ObpalleHns rpaxaaH, NoCTyNUBLLME B rocyapCTBEHHbIE OpraHbl,
NOIMKHOCTHbLIM NNLLIAM B COOTBETCTBUN C UX KOMMNETEHLMEN,



paccmaTtpuBatoTcs B TedeHne 30 gHEW Co AHS perucTpaumn.

(B peq. 3akoHa YeueHckoun Pecnybnukun ot 03.04.2007 Ne 12-P3)

2. B ucknoumTenbHbIX cnyyasax, a Takke B Criydyasx HanpasfieHus
3anpocoB, NPeayCMOTPEHHbIX YacTblo 2 cTaTbM 12 HacToALLEro 3akoHa,
PYKOBOAMTENb OpraHa rocyaapCTBEHHOMW BacTu, opraHa MeCTHOro
camoyrnpaBneHust UM ynoriIHOMOYeHHOE Ha TO JOMMKHOCTHOE NULIO Bripaese
NpoaNTb CPOK PAaCCMOTPEHUS obpaLLeHns rpaXKgaHnHa 4o AByX
MecsLeB.

CpoOKOM paccMOTpeHNSA cHMTaeTCHa BpeMs, npowlellee oT AaTbl
NOCTynneHns obpaleHns B rocyaapCTBEHHbIV OpraH 4o AaThl
OTNpaBneHnsa OTBETA Ha HEro pykoBoAUTESNEM, MPaBOMOYHbIM NPUHATb
peLleHne no cyulecTBy obpalleHus.

(B pea. 3akoHa YeueHckon Pecnybnvku ot 03.04.2007 Ne 12-P3)

3. ObpalleHuns genyTaToB NpeacTaBUTENbHbIX OPraHOB BCEX YPOBHEWN,
CBsi3aHHble C obpalleHnamMmn rpaxaaH, paccmaTpuBaloTCs
rocyaapCTBEHHbIMW OpraHamu, JOSMKHOCTHLIMU UL aMM
GesoTnaraTensHo.

(B pea. 3akoHa YeueHckon Pecnybnukun ot 03.04.2007 Ne 12-P3)

B cnyyae HeobxoammocTn npoBefeHnst B CBA3M ¢ obpalleHnem genyrtarta
OOMNOSTHUTENBHOW NPOBEPKN UIN AOMNOSTHUTENBHOMO N3YyYeHUs Kaknx-nmbo
BOMPOCOB AOSMKHOCTHbIE NMua 0653aHbl coobwmnTb 06 3TOM AenyTaTy B
TPEXOHEBHbIN CPOK CO AHA NonyyeHus obpalleHuns genyrara.

(B pea. 3akoHa YedeHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)

4. 3anpocbl yNnorTHOMOYEHHOro Mo npasam vyenoseka YeyeHckom
Pecnybnvkn paccmaTpumBaloTCa rocygapCTBEHHbIMU OpraHamu,
OOSDKHOCTHBIMU NULI@MK B CPOK He no3aHee 15 aHen co gHS ero
NnoJsly4eHusi, ecrnm B CaMOM 3arnpoce He YCTaHOBIIEH NHOW CPOK.

(B pea. 3akoHa YeueHckon Pecnybnvku ot 03.04.2007 Ne 12-P3)

5. ObpalyeHuns rpaxaaH, onybrMkoBaHHbIE B CpeCcTBax MacCoOBOWN
MHopMauuK, B TOM YncCre B Tene- 1 paguonepegayax, paccmMaTpmBaroTcs
B ABYXHeenbHbIM CpoK nocne coobeHuns. O pesynbTaTtax pacCMOTPEHUS
COOBLLEHNA OOMKHOCTHbIE LA rocyJapCTBEHHbIX OpraHoB coobLatoT B
COOTBETCTBYHLUME CpeAcTBa MacCOBOW MHGOPMALMK He NO3gHee OAHOro
Mecsua ¢ MOMeHTa onybnmkoBaHus.

CtaTb4a 14. NpaBa rpaxkgaH Nnpu paccMoTpeHnn obpalleHnin

MpaxgaHe, Nnogaswmne obpalleHnsa B rocyaapCTBEHHbIE OpraHbl,
OOSDKHOCTHBIM NULam, UMeoT nNpaso:



(B pea. 3akoHa YeuveHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)

1) npencTaBnsaATb AONOMAHUTENBbHbIE JOKYMEHTLI U MaTepuarnbl NMbo
npocuTb 06 nx nctpedosaHuu;

2) 3HaKOMUTBCS C JOKYMEHTAMM U MaTepuanamu, KacatowmnmMncs NpoBepKu
obpalleHuin, ecnu 3To He 3aTparneaeT npasa, cBo60abl N 3aKOHHbIE
WMHTepecCbl APYrux rpaxgaH U He OTHOCUTCA K roCy4apCTBEHHON,
Cny>XebHON 1 MHOWN OXpPaHSEMOWN 3aKOHOM TalHe;

3) nony4aTb B NMCbMEHHON doOpME OTBET O MPUHATOM peLleHnn nmbo
yBeJOMIIEHNE O Nepeapecaummn obpalleHmsa ToMy rocyaapCTBEHHOMY
opraHy nnu AoSMKHOCTHOMY NuLy, B KOMNETEHLUMIO KOTOPbIX BXOAUT
paccMOTpeHne Takmx obpalleHui;

(B pea. 3akoHa YeueHckon Pecnybnvku ot 03.04.2007 Ne 12-P3)

4) obpaluatbca ¢ xanobom Ha NPUHATOE OpraHOM UM SOSKHOCTHbBIM
nMUoM no obpalleHnto pelleHne, a Takke Ha ux gencteuns (besgencreue),
B BbILLECTOALLNIA B NOopaaKe NOAYMHEHHOCTU rOCy4apCTBEHHbIN OpraH,
opraH MECTHOro camoynpasrieHust, K AOSHKHOCTHOMY nuuy nnbo B
YyCTaHOBJIEHHOM MOpsAKe HENOCPEACTBEHHO B Cy[;

5) 3aaBNATb 0 NpPeKpaLLEHN pacCcMOTPEHUsT ObpaLLeHUs.

Crtatba 15. JInyHbIM Nprem rpaxgaH

1. B rocynapCTBeHHbIX opraHax npoBOAMTCS NMUYHBIN MPUEM rpaXkaaH, B
TOM YuCre NX pyKoBOAUTENSMU U UHBIMW JOSMKHOCTHbIMU nuuamun. MNpuem
NPOBOAUTCA B YCTAHOBSEHHbIE U OBEAEHHbIE OO0 CBeAEeHUS rpaxaaH aHu
N Yachbl.

(B pea. 3akoHa YedeHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)

2. [Npn NU4YHOM npueme rpaxgaHuH NpeabsaBnaeT JOKYMEHT,
yOOCTOBEPSIOLLNM €ro JINYHOCTb.

3. CopeprkaHune ycTHoro obpalleHus rpaxgaHmHa omkeupyeTcs Ha
KapTo4vke NMUMYHOro npuemMa rpaxgaHuHa. B cnyyae ecnv nsnoxeHHole B
YCTHOM obpaLLeHnn hakTbl 1 06CTOATENBCTBA ABMSAKOTCA OYEBUOHBIMU U
He TpeOyloT AONONHUTENBHOM NPOBEPKU, OTBET Ha Takoe obpalleHne ¢
cornacus rpaxgaHmHa MoXeT BbITb JaH B YCTHOM dOpMe B XOA4e SIMYHOro
npuema. B octanbHbIX cnyyasx OTBET JaeTcsa B MMCbMEHHOM hopme.

4. lMncbMeHHble obpalleHus rpaxaaH, NPUHATLIE B XOA4e JIMYHOro npuema,
nognexaT pacCMOTPEHUIO B NOPSIAKE, yCTAHOBNEHHOM HACTOSLLMM
3aKOHOM.

5. MNpw obpalleHun rpaxgaHnuHa no Bonpocam, He BXOOALWMM B
KOMMNEeTeHUMN0 JaHHOro rocy4apCTBEHHOMO opraHa Unn SOMKHOCTHOTO



nuua, rpaxnaHvHy pasbsiCHSETCS, Kyada emy criegyet obpaTuTbCs.

(B peq. 3akoHa YeueHckoun Pecnybnukun ot 03.04.2007 Ne 12-P3)

6. paxkgaHMHy MOXeT OblTb OTKa3aHO B MpYeMe, eCrn ero NOBTOPHbIE
obpaLleHnsa HOCAT HE3aKOHHbIN XapakTep fiMbo no ero obpaLleHunto
NPUHATO peLleHne 1 rpaxgaHnH ysegomrieH 06 aTom.

Ctatbsa 16. KoHTponb 3a cobnogeHnem 3akoHogaTensctea 06
obpaleHnax rpaxxaaH

"ocynapCTBEHHbIE OpraHbl, 4OSMKHOCTHbBIE LA OCYLLECTBASIOT B
npegenax CBOen KOMNEeTEHLUMN KOHTPOIb 3a cobntogeHnem cdeaepansHOro
3akoHoAaTenbCTBa M 3akoHodaTenbcTBa YeveHckon Pecnybnunkmn ob
obpalleHnax rpaxgaH, aHanmanpyoT Xxapaktep nocTynarLwmx odpalleHnin
rpaxkgaH, U NPUHMMaOT MepPbl K CBOEBPEMEHHOMY BbISIBIIEHUIO B
YCTPaHEHMIO NPUYNH, NOPOXAAILWMX HapyLleHus npas, ceobog u
3aKOHHbIX MHTEPECOB rpaxaaH, a Takke MHTepecoB obLlecTBa K
rocyaapcTsa.

(B pea. 3akoHa YeueHckon Pecnybnukun ot 03.04.2007 Ne 12-P3)

Ctatba 17. OTBETCTBEHHOCTb 3a HapyLLUeHWe 3akoHodaTenbcTea 06
obpalleHnax rpaxxaaH

Jlnua, BUHOBHbIE B HapyLleHuUn 3akoHoaaTenbcTBa 06 obpalleHnax
rpaXkgaH HecyT OTBETCTBEHHOCTb, MPeaYCMOTPEHHYHO 3aKOHO4AaTENbCTBOM
Poccunckon ®epepauumn n HYeveHckon Pecnybnuku.

CtaTba 18. Bo3melleHne npMynHeHHoro yuiepba n B3biCKaHNS
NMOHECEHHbIX Pacx040oM Npu pacCcMOTPEeHMM obpalLeHni rpaxaaH

1. 'paxxgaHe nMerT NpaBo Ha BO3MeELLEHME MO peLLEeHuto cyaa
MMYLLIECTBEHHOIO yuepba n MmopansHoro Bpeaa, npuYMHEHHbIX
He3aKOHHbIMU AencTBUsMK (besgencTenemM) rocyaapCTBEHHbIX OpPraHoB,
OOSDKHOCTHbIX UL, MPU pacCMOTpeHnn nx obpatleHun.

(B pea. 3akoHa YeuveHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)

2. Pacxogpbl, NOHECEHHbIE rOCYyAapCTBEHHbIMM OpraHamMm, AOSHKHOCTHbLIMMN
nuuammn B CBA3M C NPOBEPKON obpalleHnin, cogepalimx 3aBegomo
NOXHble CBeAeHUs, MOryT ObITb B3bICKaHbl C aBTOpa (aBTOPOB)
obpaweHus.

(B pea. 3akoHa YeuveHckon Pecnybnuku ot 03.04.2007 Ne 12-P3)



Ctatbsa 19. BctynneHnue B cuny HacToswwero 3akoHa

HacTosawui 3akoH BCTynaeT B CMIy NO UCTEYEHUN OECATU OHEW CO OHS €ro
odomumnanbHOro onyonmnkoBaHus.

Mpe3ngeHT

YeyeHckon Pecnybnvku
A.[0.ANNXAHOB

r. [pO3HbIN

5 nronga 2006 roga

Ne 12-P3



